
 

 

 
 
July 11, 2018 
 
 
Dear Supplier: 
 
This letter is to announce the release of this Request for Information (RFI), ODMR-1819-1017, for the purpose 
of gathering information. The intent of this RFI is to learn more about the case management systems available 
and understand the marketplace for these systems. ODM plans to utilize a case management system to facilitate 
coordination of care and ensure comprehensive care management for individuals who receive home and 
community-based services.   ODM may release a Request for Proposal (RFP) in the future, but first would like to 
learn more about existing case management systems and what a supplier can offer for these services. This RFI 
seeks responses from potential suppliers experienced in providing case management systems for the care 
management of individuals. ODM will incorporate information gathered through this RFI into the planning of 
that procurement. 
 
If you are interested in submitting a response for this important project, please obtain the RFI through ODM’s 
Web Page at: www.medicaid.ohio.gov, and follow these instructions: 
 
* Under the Resources Tab 
* Go Down to Legal and Contracts 
* Select RFPs in the drop-down menu 
* Click the Link to the actual RFI 
 
If you experience problems opening the above referenced ODM URL, please contact the ODM Office of Contracts 
and Procurement at the following telephone number: (614) 387-8668. 
 
Again, responses must be prepared and submitted in strict accordance with the requirements and time frames 
given in the RFI.  Thank you for your attention to this request.  
  
Sincerely,  
 
//SIGNED// 
 
Emily D. Miran, Esq. 
Senior Legal Counsel 
Office of Contracts and Procurement 
 
EDM/drt 

http://www.medicaid.ohio.gov/
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Ohio Department of Medicaid 
Request for Information  

ODMR-1819-1017 
Case Management  

 
Section I - General Information 

The Ohio Department of Medicaid (ODM) releases this Request for Information (RFI) to gather 
information on available case management systems.  
 
The intent of this RFI is to learn more about the case management systems available and understand the 
marketplace for these systems. ODM plans to utilize a case management system to facilitate 
coordination of care and ensure comprehensive care management for individuals who receive home and 
community-based services.   ODM may release a Request for Proposal (RFP) in the future, but first would 
like to learn more about existing case management systems and what a supplier can offer for these 
services. This RFI seeks responses from potential suppliers experienced in providing case management 
systems for the care management of individuals. ODM will incorporate information gathered through 
this RFI into the planning of that procurement. 
 
Respondents are NOT to include ANY trade secret information because the contents of their response 
to this RFI will be considered public information and will be made available upon request.   Responses to 
this RFI are to contain general descriptions of methods, technological solutions, or services that would 
serve the State’s needs; ODM seeks nothing as detailed as the sort of information that might be 
considered proprietary in nature. 
 
This RFI is issued solely for information and planning purposes and does not constitute a solicitation. This 
RFI may result in ODM inviting Respondents to conduct a demonstration of their case management 
system for the State. Respondents should note that no contract will be awarded pursuant to this RFI and 
that responding to, or not responding to, this RFI will neither increase nor decrease any Respondent’s 
chance of being awarded a contract from a subsequent solicitation by ODM. 
 
The State of Ohio is not liable for any costs incurred by a Supplier for the development and provision of 
a response to this RFI. Respondents may be referred to as “Interested Parties”, “Suppliers”, or 
“Respondents”. 

Section II - Timeline Information 

Anticipated Timetable 

Date Event/Activity 
 

Wednesday, 
July 11, 2018 

ODM releases the RFI to the Supplier Community on the ODM and Department of 
Administrative Services (DAS) websites: 
-Q&A period opens 
-RFI becomes active 
-Interested Parties may submit inquiries. 
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Wednesday, 
July 18, 2018 

Question and Answer (Q&A) Period Closes; 8 a.m. (for inquiries for RFI 
clarification) 
-No further inquiries will be accepted 
-ODM will provide answers to the inquiries on the DAS website as they come in, 
the complete list of which comprises the Final Q&A Document. 

Wednesday, 
August 1, 2018 

Deadline for Interested Parties to submit responses to ODM (4 p.m. EST) 

The week of 
August 13, 2018 

Tentative optional timeline for demonstrations.  

 
Section III - Internet Question and Answer Period; RFI Clarification Opportunity 

Interested Parties may ask clarifying questions regarding this RFI.  To ask a question, Interested Parties 
must use the following Internet process:  

1. Access the ODM Web Page at http://medicaid.ohio.gov;  
2. Go to the “Resources” tab and select “Legal and Contracts”;  
3. Select “RFPs”, under “Current Opportunities”, select the appropriate posting;  
4. Select the “Submit Inquiry” option button; and  
5. Follow instructions to submit a question, or to view posted questions and answers, select “View Q and 
A” near the bottom of the webpage.    

In submitting a question, the Interested Party must include the name of a representative of the 
Interested Party, the organization’s name, email address, and business phone number.   ODM will not 
respond to any questions submitted after 8:00 a.m. on the date the Q&A period closes.  
 
Questions will be answered only if they are submitted using this process, and are received before the 
close of the Q&A period.  The answers provided by ODM may be accessed by following the instructions 
above.  
 
ODM responses to questions will be posted on the website dedicated to this RFI, for reference by all 
Interested Parties. Questions shall only be answered inside this forum. Clarifying questions asked and 
ODM responses to them comprise the “ODM Q&A Document” for this RFI.     
 
In the event of any technical difficulties with this Q&A process, Interested Parties may seek assistance 
by contacting the ODM, Office of Contracts and Procurement: (614) 387-8668.   

 
Section IV – Format of Response 

  
In the interest of time, ODM has a strong desire to receive and review condensed, content rich 
responses. To meet this objective, ODM has established a structured format for Supplier responses to 
the RFI.  All narrative responses must be provided to ODM in PDF format.   
 
 
 
 
 

http://medicaid.ohio.gov/
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Section V - Content of Response 

Suppliers and other interested parties responding to this RFI should address the following topics and 
questions associated with their Case Management System. Please note, although Respondents are 
encouraged to submit narrative responses to any or all questions, it is not mandatory to respond to each 
question.   
 

1.0 Qualifications and Experience 
1.1 What are your qualifications to provide a case management system for the state of Ohio 

Medicaid program?  
1.2 How many years of experience do you have with developing and maintaining case management 

systems? 
1.3 What differentiates you from other companies providing similar systems and services? 
1.4 Do you currently provide a case management system for any other State Medicaid home and 

community-based waiver programs? If so, please explain. 
 

2.0 Support and Services 
2.1 What is your customer/provider support platform?  Is there a call center, web presence, etc.? 
2.2 User adoption is important to any system implementation, which system knowledge and use is 

a huge part of that success.  What training and training materials are offered, and in what forms, 
(e.g., face-to-face instructor led, virtual instructor led, and web-based on-demand) on the use 
of the case management system? 

2.3 What are the options for professional support services? 
 

3.0 Technology 
3.1 Is your Case Management System platform offered on premises, hosted, cloud based, etc.? 
3.2 If your system is offered on multiple platforms, describe the benefits of one platform over 

another. 
3.3 When was your Case Management system first introduced?  
3.4 What is the latest version currently available?  What features and/or defects were included in 

this version? 
3.5 How often are there releases? 
3.6 ODM expects to have 5,900 users.  Are there various user licenses, and if so, what functionalities 

are inherited with those licenses? 
3.7 Describe your pricing/licensing model. 
3.8 Describe the system integration capabilities of your Case Management system. Does your 

system integrate with any external systems? If so, please provide the type of systems integrated 
and the type of interfaces supported by your system. 

3.9 Does your system support multiple business programs through system configurations (instead 
of customization)? 

3.10 Describe your system capabilities in workflow automation. 
3.11 Can your system integrate with a client’s Identity Access Management solution, and support 

single sign-on? 
3.12 Is your system browser-based? 
3.13 Does it support mobile platforms and assistive technologies? 
3.14 Does your system have any industry standard security certifications such as HIPAA, HITRUST, 

SOCC II, FedRamp, or NIST 800-53 Rev4? 



Page 4 of 6 
 

 

4.0 Data Backup and Data Migration Functions 
4.1 Is your system or service capable of full database backup? 
4.2 If full database backup is capable, can it be delivered in Oracle RDMS format for the State’s 

consumption? 
4.3 Describe your Case Management migration and data conversion experience (from other 

vendors)? 
 

5.0 Case Management Functions 
5.1        Describe how your Case Management system can be configured for ODM-specific needs. Case 

data/information may include: 
5.1.1 Demographic and emergency contact information. 
5.1.2 Care team member information. 
5.1.3 Upload and store documents attached to the case. 
5.1.4 Capture and log case notes (i.e. Ability to record vendor contact types, date, time, 

description, status). 
5.2       Can your system assign a case to a specific program, person, and acuity level? 
5.3       Can your system integrate assessment data from an ODM-approved assessment system? 
5.4 Describe how your Case Management system can house a Person-Centered Service Plan,       

which may include:  
5.4.1 Proposing suggested needs based on assessment data. 
5.4.2 Reflection of needs, goals, and interventions. 
5.4.3 Service Authorizations, such as:  

5.4.3.1 Auto Calculate service units, rates and overall cost of care calculated by week, 
month and year based on ODM-defined rules. 

5.4.3.2 Pend service authorizations for state approval based on ODM-defined rules.  
5.4.3.3 Allow draft service plan revisions to occur while the current service plan 

authorizations remain active. 
5.4.3.4 Allow a variety of concurrent service authorizations within a service plan for 

the same service under different providers and/or payer sources. 
5.4.3.5 Enter non-Medicaid funded services and supports. 

5.4.4 The ability to export the service plan to providers. 
5.5        Describe how your system provides a Complaint Resolution Database. 
5.6 Does your case management system interface with other systems, such as a Provider Module,     

to receive and maintain active provider status and compliance information? 
 

6.0 Business Intelligence & Analytics 
6.1        Describe your system’s dashboard capabilities. 

6.1.1 Describe any management dashboards for decision making. 
6.1.2 Describe any case dashboards for operations, or to take action. 
6.1.3 Describe the ability to deliver dashboards into various formats/methods (e.g. Email, 

PDF, CSV, Excel, PowerPoint). 
6.2        Describe your system’s reports for users and management. 

6.2.1 What are some Standard “out-of-the-box” reports that are available? 
6.2.2 Are there Ad hoc report building capabilities within the system? 
6.2.3 Does the system support ad hoc or other reporting needs using third-party tools (i.e. 

query or reporting tools)? 
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6.2.4 Does the system have the ability to export dashboards/reports into files (e.g. PDF, CSV, 
Excel, PowerPoint) with delivery capabilities (eg. Email, subscribed, on-demand or on a 
scheduled basis)? 

6.2.5 Does the system have the ability to work with third-party analytics tools and EDW 
solutions? 

 

7.0 Notifications and Alerts 
7.1 Describe the capability to provide alerts/reminders driven by due dates and/or events for 

specific activities. 
7.2 What technologies are used to alert (e.g. Email, text, SMS, system screen alerts)? 
 
8.0 Portal Capabilities 
8.1 Is there a portal designed for consumers? 
8.2 Is there a provider portal that allows the providers to log in and view service referral requests 

from the case management entities?  Can the portal allow for communications and sharing 
information between case managers and the providers? 

8.3 Is there a backoffice portal for case management? 
8.4 Is there a backoffice portal for system configuration? 

 

9.0 Incident Management Functions 
9.1 Does your case management system include a comprehensive incident management system? 

If so, please describe. 
9.2 Can your case management system interface with a third-party incident investigator?  

 

10.0 Other Questions 
10.1 Subcontracting:  What components, if any, of the case management system would your   

company need to contract out in order to maintain functionality? 
10.2 Cost Estimates:  Please provide a range of potential costs and payment models for the State’s 

consideration in planning for use of this case management system. Include all applicable costs, 
such as personnel, equipment, licenses, administrative overhead, etc., and their frequency.  
When possible, please annualize figures. 

 
Section VI - Trade Secrets Prohibition; Public Information Disclaimer 

Suppliers are prohibited from including any trade secret information, as defined in the Ohio Revised 
Code (ORC) § 1333.61, in their submissions in response to any RFI.  ODM shall consider all responses 
voluntarily submitted to be free of trade secrets, and such responses if opened by ODM will, in their 
entirety, be made a part of the public record, and shall become the property of ODM, pursuant to ORC 
§ 149.43. 

Section VII - Response Submission Procedures 

ODM requests responses to be submitted in electronic format and e-mailed to 
ODM_Procurement@medicaid.ohio.gov. The supplier’s submission must be received by OCP no later 
than 4:00 p.m. on AUGUST 1, 2018.  No other method of submission will be accepted.  Suppliers will 
receive a confirmation e-mail from OCP within one business day of receipt of response. 
 

mailto:ODM_Procurement@medicaid.ohio.gov
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Please convert the response into one single .pdf document attached to the e-mail.  If the submission’s 
size necessitates more than the two .pdf documents to contain the entire response, please use the 
fewest separate .pdf documents possible. 
 

All submissions must be received by OCP by the specified deadline.   Materials received after the deadline 
may not be added to any previously received submissions.  Submissions must contain the organization’s 
name, the RFI title and number, and the submission date.  OCP will accept submissions at any time prior 
to the posted submission deadline.  ODM is not responsible for submissions incorrectly addressed or 
sent to any email other than the address specified above.   
 

Thank you for your efforts to provide ODM with your suggestions, comments and relevant information 
to assist with this project.    


